Parents Quick Reference

Infinite Campus Portal is a way for parents/guardians to access student information, register students for the
upcoming school year, and receive school commumcatfons The foﬂawmg student mformat:on can be found on
Portal:

e Grodes Assignments

s Attendance

e Report Cards

¢ Schedule (Note: Schedules for grades K-5 are not an accurate reflectron of a student’s day. Specific
subject courses have been added for grading purposes, ) A

e Unofficial Transcript

* Messages from School Stajj‘

o Immunizations Gl

s Online Regrstratron i

Infinite Campus Portal also has a mabile application, where student information can be obtained vig a
mobile device. Parents can also enable notifications to be sent to their phone regarding changes in their
student’s attendance, grades, and assignments.

Accessing Portal Website

The portal website can be accessed in two different ways:

1. Direct URL: https://jeffersoncitymo.infinitecampus.org/campus/portal/ieffersoncity jép

2. Onthe Jefferson City School District website: www.jcschaools.us

a. Click on the Campus Portal _I_ink_on_th_e ieft si_de und_er Quick Links.

HOME ABQUT JC SCHOGLS DISTRICT DEPARTMENTS FACULTY & STAFF STUDENTS & FAMILIES COMMUNITY CALENDAR

) JEFFERSON CITY SCHOOL DISTRICT

“Ghing: every stiidant hope for a better tomorrow,

Cakn.da: '.DlMoBﬂ:AW Co ﬂMmus . .%Busm:ubcs

EQUICK LINKS.
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b. On the next screen, select Campus Parent.

Je-ffersoﬁ cuy Public Schuc!s e

i.ogimu IR . R ERE

Campus Parent

c. Enter the username and password.

Jﬂfferson Ghty Publle Schools 'Announcemems
LR Aecount Securﬂ‘yEmaH

9“’"' U“""m* - e F’leaae he suratﬂ fnterd reem'ery email in ycur .decaum shmngs Thla will a!lmvynu lu

Pagaward e

jr e Portal Resources:

Fo find addittonal resturces, such a3 lnsm.;cnonal \udeos FAQs and |nformat|an an the
obile pp, slick on the finks beja: ’ Tt

‘Parent Resources

Forgot Password? Forgot Username? Hefp Sludep t Resource;_. :

Log In to Campiis Student

or

1. lf you have never set up a parent portai account email portalheip@lcschools us with your
name, your student(s) name(s) and school. (You rust email portalhelp@jcschools.us from
the email address that you have on ftle with your child’s school. ) You will receive an email
with either:

a Yougr username and a temporary password

Page20f5  Office of Student Information, Planning and Assessment.. . Updated 3/31/20



Setting up a Recovery Email
The first time you log in you will reed to set up your secunty email for your account. This will dffow you to
retrieve your username and password in the event that it gets forgotten

Step 1 Enter email address
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New Account Security Email: email address that you access regularEy
Confirm New Account Security Email: re-enter emaIE
Enter Password: ‘enter your new password

Select Save
PinaseennrﬂwemiM&mMmmmwkwgwﬁ,mmﬂwbos@!nwr_ﬁxbadugge, .

If you are not prompted, select the Person Icon in the upper right hand corner of the portal
and select Settmgs
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Step 2: Validate Email Address
*NOTE: Failing to complete the email validation process WILL:NOT prevent the user from being able to

log into Campus. However, users are highly encouraged to vahdate therr email addresses to ensure they
can successfully access the eman’ in the event of a forgotten username or password _
a. Once an email address is added, a message will appear mdicat;ng that you must confsrm the

email address, If the email is correct and active you Wi“ recelve an emaal containing a umque
URL that has to be selected to conﬂrm the emaii address '

Fromy <sis.campus@jcschools.us»

Date: Tue, Mar 31, 2020 at 8:33 AM

Subject Plesse confiun yourdnfinite: Cﬁmpus
2 @icschogls uss :

count email.address .

E lancs Ciek on Ihe ik Delow (o vahdate your Tnfiniie ta Camp :
hitps: ngﬁersong_tymo lnﬁmtecampus nrg pugig;n Que Jmklljgg;HLSBCM;TESAX

“b.~ Onceyou have séléfc’%éc’]-’fh?é’iﬂ Ri;-iéf-im€§'§'é§'E"Wi_H"a_";ipjé_‘ér‘ indicating the confirmation was
received and their account settings are now properly established in Infinite Campus

-me <sis.campus@icschools. use -
Bate: Tue, Mar 34, 2020418:34 AN
Subject infinite Campus Account Securly Email
icschogls us> ’

Yau nave successfully updated your infinite Campus account sec;um,' emall adﬂress
ifyou di st make this- cnange plaase CONELT your Syslnm Adm:ms!rator at {5?3)613 3

af portalile@icschogls.us for assistance.

Forget Username or. Password
There are links on the sign-in page called Forgot your Passwr:ord'-J or'
direct you through steps to retrieve your Username or reset your Pa

me. These links will

Anriouncements
Acgolnt Security Emall: ’ .
Please beswety enter 3 recavary el in your Accourt seﬂing: This il aliowyou L

1SCOVAT YOUT ISEFNRITRE O (eSet ¥0iE p«ﬁﬁwwd

Jefferson Cizy Public Schools

Fargn1 Uzsinsms

Facarrard

> find addion: 5, FAGSS, 2 infpeemition o2
" mobils agp, click on e ks baaw: T
Foieilt Resouroes
Studem Resources

l FitgetPascwmnt? rmgmu:'-m'wz‘_aglg I

Login tn Gempus Sident

oF

Hew Uzer?

If you have trouble accessing the information through these steps; you willneed 1o contact the JCSD Portal

support desk at portalhelp@ijcschools.us or 573-659-3043.
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Infinite Campus Mobile App

1) To download the Infinite Campus Mobile Portal application go to any of the the following app

stores:
G App Store
2) Parent/Guardian search for an app Student search for an app
called Campus Parent called Ca Student

3) Launch the Campus App and then enter the district name (Jefferson City Public Schools) and
the state (Missouri). Select Jefferson City Public Schools. This will take you to the login
screen where you will enter your username and password to log in.

e !nfggf’;_'ﬁ,%\s - Jefferson City Pubiic

Jeffersen City Public Schoals;@r: : SChOO}S, MO

i Jefferson City .

Show Password @

Username and Password:

When creating 2 username and password, the password must be a minimum of 8 characters and contain
a combination of two or more of the following: letters {upper or lower case), numbers, symbols,
punctuation.

¢ Parents: The username and password have been provided to you if a Parent Portal Request form
has been completed. If you do not have a username and password, the form can be obtained at
the school office or online by clicking here. You will be required to show a photo ID to verify you
are the guardian.

o  Students: Students grade 6-12 have a portal account automatically created for them. The
username and password have been provided to them by the school. If the student does not
remember his/her username and password, please visit the counseling office.

For more information about the mobile app or for support assistance click on the link below:
http://mediainfinitecampus.com/public/html/mobile /fag.html
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